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szAUAUNIWa laYeTuUInIg
aunsesrvdydaseiovuinssniswiufiu @Uun 5) we. 2545 u1as1 3/1

gid “nsudmnssensdeaduluieusslovdauuenssvmy anadugvsrenisiages

eEe

5 avwiiuszAvaam anududluBannsiaunesy nsantumeumsUfRcu msannnsia
uazguiAnagauitlisnu msnszanarsiakasninensliuiviesiu Msnseanediua
fadule mssiulsANATMmNLATANSABUAUBIALABIN TYRsUTET YL SifFuilateunana
999" ms‘d%’uﬂ':;aq:umwmﬂﬁu%miﬁaLi‘JmmemﬁaﬁﬁwLi‘Juasm?jal,ﬁalﬁﬁmiswmi
Huluedeiuszdnsaw wazaiunsoneuaueenINANaeIN1TveIlsEYYY (d1dneuy
AMIZNITUNITRAILITFUUTIINTS, 2549)

25w Sunsas warlwlsad Avsusina (2544) Winanliin meussdiunambonuly

[
v

suuda sududesiiinasiuinsgiu (Standard criteria)  wazf¥a (indicators) Liveldily

a A v a 1Y) & o 2 o ) Y
ﬂiaUcLUﬂ'ﬁﬂixLﬁJuL'W'P]iﬂlﬂﬂﬂ']qll‘ﬁﬂL?J'L! Wussuu MNWWSEWULLE‘]SLTJUVIEIE]MEU Iﬂﬂﬂigﬂa‘Uﬂ']ﬂ

@

Ny 7 s Usznaume

1 inmsidugninauaznisussginguszasAvasulauis (Achievement) 1Wunas

v @

WisuidisunanisefusuremirsauituleuglUujua futaguszasaninmualily

9

wa

Weve Teadunisussdfiunavesesdnslu 2 diufie walunmsiy wazssauUfunnis

2. n9iAl1ud@uen1a (Equality) wazalulusssuludsau (Social equity)

Usenaudaefaisanidisny 4 UsznisAa nasidafia (Accessibility) n13dnassninenns

(Resource allocation) n1snszanemauselowil (Distribution of benefits) — uazANULENDNIA
(Equality)

3. inuaAudnIsaLazaun mlun13liuInNg (Capability and services quality)
ﬂixﬂauﬁ’aﬁlﬁa%i'ﬂ 4 Usznshe ausIausveInuleau (Organizational Capacity) mmﬁ"aﬁd
wagifiganws (Coverage and adequacy) arudlunisliusnig (Service frequency) wag
Useansnmnisinuinig (Efficiency)

4. InuaPuSURnYeuBeeIAns (Accountability) Usznaudiediide 4 Uszn1shie
WushamodAu (Social commitment) AMNSURRYBUABAIS15ME (Public accountability)
AslymanUsefuauiEies (Risks guarantee) MssausudeRanain (Acceptance of failure)

5. LNAIINISAUBINBUANABINITVBIUTEU1¥U (Responsiveness) Usznouiesadie
4 dszmsae nsimuaUsediutlav (Problem identification) n1s¥uilepnudawiu (Public
hearing) umsn1sL@enagnslunsuAlylam (Strategic measures) wazausaslunsunly

Uy
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6. tnugimduRanalavesgnAmsaussyinsnguitdanuieg (Client’s satisfaction)
Uszneushedidiafidndy 2 Ussmishe seduminufiswela (Degree of satisfaction) n13
gaNsUNIRAAAIU (Acceptance or rejection)

7. inuanaldanienadiny (Social damage) Usznaudiediisn 2 Usznisde

nanszunIeuen (Externalities) suyumsdean (Social costs)

nsudaadunisunasesdusiesiu (2546) fvualitignsmansmsiamnszuunsindu
QLLamﬂﬂszﬂuwusiaaaﬁﬂsﬂnﬂiaodauﬁaaﬁuiﬂalﬁﬂis‘dwuﬁd'su%mmm%u Ingdaasul
pefnsUnasasduviasiumdnnisuinisdanisiiauldlunsufiaeu tnedl nagws
Usznaude msuiulsngmnessdeuiifsadeaiiolalentaliusssaunsisaaunis
Udmsnuresiesdy wardvuandninaeiuaziaiian1suinisianisiaiedunuimialy

v a wa v 2 @ a @ ' v a
vieaduUfuR wasldifundnlunisussfiuianauvesusasyiesdiu

WII1YNWHN1IPENaNINUNLaEITNITUTMISAINITUILTRING W.A. 2546

wausualieliduswnisdesujiRnulesldignisuimsfianisthudienaieyselevilae

9

[

Y0eUszrnTy Iianadugvsaanisievessy Jussaniam Anauqualugnisiavessy

andunaun1sUjudeuiiuaudndy Yssvrvulasunisgrneanuasainuazlasunis

pavauaIaluaainis leaadidvanadedl (@dafn1sdiniuanenIsiAITRAINITZUUSIYNAS,

2547)

1. AnUszloniguresssarou 1oL n1suInissivnisiiatnisansuaues
(Responsiveness) #aA211A8IN15983U 53919 uLasneeugdliiAananssnululsuan
(Positive impact) sionsRAUITInUTZTIUU

2. hanadugudsenisineessy i nisudmaieliléuadng (Outcome) nsany
fagUszasd Objective) #219l3Tnsfin1suinisuvugadunadugns Result base
management) wazmMsdnvhdannasinnisnaiu (Performance agreement) luvnssau

3, fusvAvinmuasiAnanuduarludanisiavessy Tid msuimsiesdesiionsan
ludavSsudiouseninadadornd (nput)  Auwadné Outcome) Mintulasinasvi
Cost/benefit analysis Tanusadiasizianudulldiuasaufuaivesunuiunialasenis
s euiuUsslendilasy suidassuumamathnenisinusesiananuvesuday
ymna (Individual scorecards) Fideulasfussiuasdnig (Organization scorecards)

a. Wifdumeunisuftieuduarudndy Wun nstwussseznailunsufifau

Lazn1sandunaun1sUfUReIu (Process simplification) wazdalwiin1snszarggiuianis
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dndule Empowerment)  itelimsufitnuaieiuiigauinislndsafulszmu satang
UfURNulugU One-stop service

5. finsuSudsinisiavesdusynisiiudemanisal Taud msnumusaziuuss
nszUaun1s wazduneuviarulusiegiaue (Process redesign) Fadudusdeamuniudiéiv
anudduazauIniuvesnunuwaslasin1snssee (Program evaluation) n1sguLan

drusnsildddunazmsusulsanguane ngszdeusneg Wimnzaudivaninisaled
BHE

6. Uszrauldfunissruieanuazsminuazldsunisnauausinuaeams leaunnis
UftRrnsiigatiufanudenisuazanufionelavesuszaugiuuinalundnlagiing
d1329mudisanisasUszrey (Ctizen survey) wazaitudawelavesduuinis (Customer
survey) Tunanuaneisuanduluegainane Wethunufuugnsufdisunisaely

7. ﬁmiﬂizLﬁuwamiﬂﬁﬂ’?mua&haaﬁuaua launn1snsvaeunazianan1su iR
ielfAnszuun1smuauauLes (ntermal control) Feasvinlianunsandndunisufdieuves

ssansiussgimnelaegiiussdndnm

AT NITUANENTTUNSWAILITEUUSIINS (2547) TeRRINIS18a2188nv09R IR L ULA

azvmalumsiauauAwAIsUIMNSiaesN unsadugnAgiuuins Renswneinnis

aiunisludainssuilsenufaiiuaesseanyy duaaniiusesuaINnsaLanInNNAnLIiY

[

Auafuusnisansisaslevaladewmng Jn15iesIzianuiukasdalauauusYeIUsEYTUY
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a o Y a @ [ Y a
YuIng ms‘uwamisuﬁammmmumﬂiuﬂqamﬂwmﬂﬁ mnu’w‘lmﬂzgmuazizuu

o

) e

amuisesieysslovireUssrruiuuins wasnisimuaunsguvIalsnsliuing

ANSHAILIAMATNUING uaziAZasllausmsd M uNSHRILIAUAWUINNS

WEU memiaed (2550) nd1rirgasduianianisaaiaiissgasiieniisuusefu
audnsaligsialafe MsuARduASaUSMSRLBuAudan1sTdslalldfunsnauauas
LLawﬁ'ummaaUﬁ’uﬁu%Iﬂﬂ'h LA A e D AUAIMAN TUEILNS AN UALBIAIUFBINITTDN

¥ = vV a < 1
QﬂﬂﬁﬂiﬂﬁiU‘Uiﬂﬂi'ﬂi@lﬂJ

fitsn UndsTanl (2549) ﬂa"r.nfﬁmsﬁwu1@@ﬁniﬂﬂﬂsaaduuﬁaqﬁu‘luqmaﬁ‘?ﬁumms
QBRI AR LA s INMSYUeasnsUnAsetduTaBues nMadufiveuiu
Lagldmnutaniieninuszerry audesisy msthawitesmalulaglnalluuszendld lag
38 ndvewiosBuAetestuanuAnsSudunsTansYeseRnTUnATasd TRy 1 A9

Tsnsguuuulvl Aenssulvl wu ydudganishivinsansisae malanmsidies sl
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‘z}ﬂmsiagaLLazd&Lﬁ%ulﬁﬂis‘dwuﬁmuéau TagArdruinisgluvulvdduiiansanain
nannue 4 Yo Ae 1) Asnssutuiianusewieadulusunsy (Program activities) 11nA71
° & a . < a o ' €1 w '
AsvuATaRen Single event) 2) WufanssundauAuazauUsslovddediny Wy N3
a%1951818 NISWRUIENINFIULINAOL WAUIAULALDITN SINDINITHAUINIIAITIEL B
3) parnsunasesdruvissduiidiuddnyinliiAnnisidsundasienar duasuliiinalnu
duilauaznisiuiusinsdu 4) uinnssunsdannisiinduiasiaeadiasla Tnglufiviiaaules

FIAUNI BTN

Malcolm Baldrige National Quality Award (MBNQA) L‘fJuéfut,LUUiwﬁa@mmwm\‘i‘ma
vasUsvinAanigewsnt sududunuuseianuaimuianaiivsameadig alanynly
Uspgndld 1wy Ussmadlu eeawnside Arlu$ uasuniaide ludwvesssimaanigeindm
Uitmaualvafiiléssiananin MBNQA fie Motorola, Inc. waz Westinghouse Commercial
Nuclear Fuel Division uiln.¢. 1988 wavudsvaumdniilésuseda fie Globe Metallurgical,
Inc. daufjiﬁﬁ]mﬁu%mi Federal Express (FedEx) 195ulul a.a. 1990 (Evans and Lindsay,
2005) Tag¥nguszasAandneassieiananiw MBNQA Usgnausie (National Institute of
Standard and Technology, 2006)

1. ifletaenssiussdmslitinisususaiadunauam Quality) wazmisiiunanan

(Productivity) lufiaamannsalunisuaadiuiigadu

2. \fiesndesesdnisdneg Aivszauaudisalumsuiulssnuamdudiuas/mie
Uimsvesmuiaslity

3. eaNUIIMMaRNAUTIININIASIAY MARAAMNTIY 11ASE LATBIANSANAY
iludssifiumnuansavessueaiieldlumsuiulsinmunn

4. deldfuuimsfliamsiangaaunesdnsivssasdezo uifanisuimsinnis

asrmaiiielilasuanudiialunsWaunnunnuesasinis

National Institute of Standard and Technology (2006) ladavinuailunisusediu
¢ d o ) ' a . . .

99AN 9L WHBTUTNTAAUAINUYIYNR The Malcolm Baldrige National Quality Award (MBNQA)
ad a v ¢ A v o1 & ¢ daw 2 a =
Weduaduliesdnsfidisiuyseninlussdnsifidnanwdude Tasiinseuvaanaeiluns
fsaun 7 vane Uszneufe a1ae§un (Leadership) N1921LHUNagWS (Strategic planning)
nsgafugFuusnisuazmata (Customer and market focus) Msiana NsAATIERLAENNS
0 msmmij (Measurement, analysis and knowledge management) mnjuﬁuw%’wmm
yAAa (Human resource focus) NEUIUNITUINITIANTS (Process management) &g

Naans (Results) SauandtunIng 1



b Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

Planning Focus \

A Leadership I < ) Resuits
P
Customer and Process /

Market Focus Management

Measurement, Analysis and Knowledge Management

AINA 1 WAAIFILUUNLINEIMTUTITAAMATWUYIYIAYBS MBNQA (National Institute of

Standard-and-Technology,-2006)

a1 szdiussasiBenveidnuaeding anMIINAoNYeI0IAnT Anuazuad
AMUAUNUS gNTAIAASUDIAINYIINIEABBIANT IINAILUUYBY MBNQA 32U U4
suvlftaniseenidu 6 mnadauduszuuufiansiasiliussafwadnsuesesdng Tnei
MUINAN1SUIBIANT N15IURUNEENS wazn1syududiuuinsuazeainasdunquass
amzdih szszuulfinisnguiiandudiuddy sl uimaiiuauddyaesnis
Muusunagnsuaznsumalenidlusunan drunguildesusenoulude nmsdatiundwenns
yArA NSEUILNSUIMTIANTS waznadws Wunduuesadns Tnefiynainslussdng waw
nszurunsiiddyandungualumsisyiliesdnsussauadwsiined FsssuuufdRnislugn
wansiinavinlviesdnsiidnenmlunisadawdadan aseusns Msusmsianisgsuuinis
wazaaIn MsUINERuNITiy Mavimsdanisniely udinisiaumineinsyaea 113

UIMSTAMINR - waznsiianusuiiaveudadinuuasyuyy

Zhao wazmAnue (2004) leinseuseianuainuwisriivss MBNQA luldluniswaiun

\AT0NllBTAAMAINNITUINTIANTT WagANENINYBIBIANITUDIMIEUINITNIAURAAIVNTTY
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gaeUszmaiy Tnefiludruusnszuuufinisazusznoulumeainasitunisuszidiu 6 vuan
1A amzdi menaununagns majududiuuinisuaseain mstana Msiesziuas
mM3dnn1sAn MIiunineINTyARa LAZNIEUIUNISUSINSAANTS duszuuUfoRnnsi
d093sTanadndvetasdns Usznaudmenuiandng 4 vuinfs auiawelavesynains

HATWEYBINTHAUUETUUTNT NAANSYNIPIUNISRULAZNNTAAR  wasUsEanSHa898IANS

Lakhe wag Mohanty (1994) na1231 WuIAAYEIN13INYN Total Quality Management
(Tam) Aemsimiliesdnisinsufulssaussouzedwsioiios Fsdimudndulunsldivada
Lazidesiosuuunnlunisasata dwmdussdnsiidnsimiszuuquamazdaunalian
1) szuumsdavnamnmasdudiuniwemlovie waznszurunuvesesdns 2) yaains
melusianudnle wasfiunuddglunisdavinssuuauaniasdudiunioeinisussa
Wmunenegsnavesesrns 3) lassaievesesdnsiinisuiuddmiusessussuununin
g) fimsvasusumnufesmsvesiuuinisnislutazaeusniiudiunivesunugsiaves
89An3  5) M3ieanudasnisuazanumeniesiiuuinisiliududdglunsadvanssaus

989849Ans 6) WusIANINTIsEUUNISaRaTNIUSEANS AN

Ugboro uag Obeng (2000) wuintuesdnsisyuu TOM rluldaswuranduius

fuiduuan_(Positive corelation) 52131301326 U18EUTNITEIEA_N151HEIUIalUNS

UftRnuvesyaains (mslignalumsdadula, msiidusaulunssuiumsengdy, waznis
L‘ﬁ'ﬂﬁa‘ﬁagaﬂnaﬁuazﬁwmﬂﬂuaaﬁﬂs) anudswelalumsinuvesiyrainsiasauianela

VBIFUUINT

Kaplan iag Norton (1996) 1anan111Tu The Balanced scorecard: Translating
strategy into action 3liAn1winugnAMseRuLUINS (Customer) 3ziaaindruLlnIInaIn
(Market share) #3uu3n1sival (Customer acquisition) n13¥nwESuuInsdu (Customer
retention) ﬁ'\liﬁlﬁmmli%’uu‘%ﬂﬁ (Customer profitability) wazauiwelazesFuusnig

(Customer satisfaction)
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UssdnUaudszana w.a. 2564 Alduin1sluauuinigmieg . vaseAn1suimsdiusiiuaeais

Tnefiussdunisdrsravsenoulusne anufisnsladetunounisiiusns deenienisisiusnis

14 v

A v o 1 QI o 5 k4 A 1 e 1
mummﬁumms HASABEAIDIUIYAININALAIN JIUMIVBLAUDUUSDU) FUAIDYIIVDY
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Aiuuinmsluudazauuinislaeduannsedenesrnisuimsdisuamaissiuswld 1dngu

Meg1s 402 Medrlunsdndauudnaanudaiunislusudddelivssymuiuuins

Y

Uszrnsuaznguaiagnelunisd1sia

n13d1IIANARLINYesUsEY TR SUUSN1S Aessauaduienelaveslssunvy
A3UUINTVRIRIANITUTIMTAIUMUa ety Usedrdeuussuna w.e. 2564 naluswdld
w402 579 Tuamusnisdiudafusmeldniend duimugueulasatainsdeen fu

a v a ! k4 do a s o 1 o
UINIINHNUY wazaulys mwaaqm;mﬂgﬂaaﬂaasw NIVUINTTINNDIANTTUINITAIURATUS

o>

VINVIe1T N
S382L9aMYINN598  da1un Lﬂ?aaﬁaLLaﬁgnﬁsLﬁusfmi'su%’aga
C: o a a W = o d‘l 1 2 A 7 1
BusdunsAtedsdrsalisenineiun 1 ganau 2563 - 20 Ausiey 2564 Tagds
wuuasunud1Tanuianelavesussrivugsuuinisniallsudd e liussasugSuUINg

UsgliuseaumInunansla wazdndetayanisusziliunaudiaartumaluladnszaauingd

'3
a v [

WnammIaanszds Ingangunsiunsaaudng  Jaringumns

nMmadaULAIaile

LL‘UU??W'ﬁ’Jﬁ]ﬂ']’]ﬂJﬁQW@Iﬂ]ﬁI%LﬂuLﬂ%l’eNfIE)tLuﬂﬂﬁLﬁUi?Ui?Nﬁ@%ﬁluﬂ%\‘lﬁ ladinsnagey
auismsudaion (Content validity) wagnadeuAUiBInsudelasaadng (Construct
validity) d1wsun1svageuanudeiio (Reliability) 9ntussdfiunisuandadulssans
Cronbach’s alpha lugwvessgiuanufianelasemnuuinsalulduinisiiesdnisusmsday

AUAYNNAI
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N15AATIEVRAZNITUTLUIAN
Tflusunsudniaguniedaaumans SPSS for Window (Statistical Package for Social
Sciences) iflelins1evideyaniuinguszasdansmsifedsanludnediu Fesenaulude
1. 1A518¥n1AuE (Frequency) uazipsay (Percentage) Y849 UIULADUUUY
drvmnufamiulunsasnuuinig
2. AipssviAedauadin wazAndeauuNnsgIu (Standard deviation) s¥duAIM
flawelavesUszrrvudfuuinisdedunaunisliuins doamranislivins
rtiigliuing wardsdmeauagen Tnsuvuaeunuludnilfuinsin
WU Likert's Scale urazdedimadeonmeuld 5 maden fnouuniigalsd 5
avuuy 1nlE 4 azuuy Urunansld 3 azuuu tdesld 2 azuuu  uasilesiign

19 1 Aaguuy ImaﬁwﬁmawaaémuLLuuaaumummﬁhLaﬁa LAZNINUATLAU

1
v

Anady Wy 5 s¥au el

munievesdeyaluusiagty = Agean - Awngn / ety
5-1/5
0.8

IR P RERRRE R

[} ' a (% <=2

a i
1. AZLUURAENBDYTEHNIN 1.00 - 1.80 1UI8AITNIN NSS@Uﬂ’NNWQ‘W@Iﬁ]

Y

DRIV

]
I 1

2. azunuuAsTRgsEIne 1.81 - 2.60 Mu1eANn dseduanuiawelatoy

Y

]
=) 1 { {

3. AzLUURAsTagsEnIne 2,61 - 3.40 Mu1eANTN sgauanuienelatu

Y

AN

D

1 U = L2 <2

A 1
4. ASUUURAVDYIEUIN 3.41 - 4.20 BU18AUN fsgaumufianealanin

Y

]
i 1

5. ATLUURAETNOYIENIN 4.21 - 5.00 PUIBAIINI ﬁﬁ%ﬁUﬂ’ﬂNﬁﬁW@iﬁ]ﬂﬂﬂ

U

an
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NANISANEI

n1snagauAl Reliability
anuuvdsuaunisdTaantfiawelavesUszsuliuuinisvesesanisuimsEu
#ua WU31A Reliability (Cronbach’s alpha) Tugrudumeunistiuinis Futeanianis
Tusns é’wuﬁmﬁﬁﬁcﬂﬁu‘%ma LardudasuigAudzaIn damadu 0.92, 0.93, 0.91
wag 0.89 MINAIAU %qﬁﬁﬂqaﬂdwdﬁnqmﬁa 0.70 (Nunnally, 1978 #13lagl Prajogo and

a @ &
Sohal, 2006) 1eaviduAfLandluNITIN 1

M151971 1 waneAn Reliability Suwunmusnuinlgnisusediu

Frudildinsuszidiu Tude Cronbach’s alpha
Fupsunsliusng 6 0.92
LRININTIAUTNNT 6 0.93
L%”mﬁﬂﬁiﬂﬁﬂ%mﬁ 6 0.91
SasunEANAEAIN 8 0.89

NANISILATIZWAINBUUEITID

Y v

mﬂmiaﬁswmmﬁdwaiwENUwmmug\;suu%mwaqaaﬁmw%miﬁaum°'1ua

vians Usedteuusznas we. 2564 Tunusdaiungldvions aunsuimangyng
Fruimunguyuuazatainisdenn uazeudiulest n1sveeygyInUgndieaine wuld

Y a =2 a P2
Ui%‘lﬂ‘ljuz\ﬁ‘U‘Uiﬂ’]3GIEJ‘ULLUUﬁ@Uﬂ']SJﬂ’]’]NW\‘IWE]Iﬂi’TEJﬁSLEJEJG]LL&GNIUG]']?NV] 2

A9 2 LLamaﬁmwﬂaaQ’mauquaa‘umméﬂsaammﬁqwa‘lﬁ]

UUINTG SouLUUABUA  Swaulsenwull Sewavvesusenvuil
fidnda ABULUUEDUAIN AaULUUEBUANY
Nusnuiaiuselaviens 140 61 4357
UAIUNITUTNSNY VLY 14 6 42.85
NuAmuRRIYLYULaadainsday 236 105 44.49
uniulest n1sveeuy1nlgn 12 5 41.66

Fanoasna

3 402 177 44.03
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‘Luehusuaqsgé’ummﬁawa’ta}‘uawsmwu;ﬁ%w%maﬁ%uu‘%msﬁwu%’m usieleusand

yes09NsUIIsduiuaymal wuiraufiswelasetuneunisliuinisiissiuasuuui

4.50+0.68 Yoen1an1siusnIsiiseduasuuuf 4.51£0.60 Wnthiigliuinisiiszauaziuui
v a o a o | v

4.52+0.68 wardudssneanuasaIniissfuasuuun 4.51x0.69 uaglunwsluynau

a v v g [ a oA o a o o Y
‘Ua\‘iﬂ’luum’lﬁmuﬂﬂLﬂU‘i’lEJlﬂMiaﬂ’]‘ts} UannNy 4.51+0.63 Iﬂ&]“ﬂlﬁg UAZHLUULANELNTINU

5.00 S7UaZDALANIIUAISIN 3
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a 1Y) | & a . . ' o
A15197 3 seauAtastavAdia (Arithmetic mean) tagANdgauuuInsgIu (Standard
deviation) ma\ﬁsé’ummﬁawdﬂdmmﬁmiﬁﬂimwuQ%’UU%ms"LUWﬁmiﬁaqﬁmw%ms

dudvaaadlunuuimsnuiudaiuieldvsens

Usziiulunisinssauanunswala Mean + SD
Funeun1slruinig
Funsunslruinisligeondudeu uasliauadaad 4.50+0.52
ANUSIASIUNITIAUINS 4.51+0.69
fithevensunsunsliusnisuandliegnedaan dedenisliuins 4.50+0.85
flszuUAINS eI AUADUNAWRINTLAUINTS 451+0.68
AmuaEmNAleTUIINMsUSMsusazdunou 4.50+0.88
Tngasuvifianelanunszuiuns waztunoumsliuinissedula 4.50+0.69
Aade 4.50+0.68
YRINTMIIAUING
fgeamanisiiusnmsiivainvaneifiosesiuussvudfuuinig Wy uinisuen 4.51+0.89
aonuit Usnsludranainiies wieuanna1svns
fimsussandniuslisuuimemsuiaemmemstiuinsitdnli 4.50+0.58
MRUALDIAUABINITNSIUS sUsEvuldegeiiusednanw 4.51+0.63
daamenisiiusnisanunsadniieies azmn 530159 4.52+0.48
e Feemuengauins / dheussurduius Sanudaaudiladie 4.51+0.68
Tagaguviufimelaiugemmamadifiimsluszaula 4.51+0.78
Aady 4.51£0.60
Wwehiiglsiusnis
uthintnslued Buwfundula waswioudiaglviuing 4.51+0.88
Wmihiireglvmnudismdeuust wagannsaudlalgmlasgismansa 4.52+0.54
Wthflaunsaneudednaulddaau Wiladwe wazgnsies 4.51+0.69
mthiifisuauieaelunsliusnng _ 4.54+0.78
dmihdlruimsdediuuimsmileutuynate lidenujun 4.52+0.69
Tnsaguvhuitswelalunisliusnisveadmihiinavindusediula 4.52+0.77
gy 4.52+0.68
AsuneALATAIN
anuiiReemIBUSNS demantumaiAunaniuing 4.51+0.98
AuLfipanevetdneaNEEAIN LU fivenIn wouh filneslviuinig 4.51+0.78
anuazeavasanuiliuinislne s 4.50+0.69
fuifedoRudt 215ans uanhuliresuimsediafivame 4.52+0.78
gunsaliafedlddinnuiuaty uaslifisme iuimsnai 4.51+0.65
Tneaguviufawelatuanuil Jangunseluazisduaaruazain 4.51:0.87
Aade 4.51+0.69

AaAsII 451+0.63
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TuduvessgaumufianealavesUssssudSuusmsiunsusnsngminy Y0909Ans
UImsduiuaavans nuitreduneunisliuinisiisefuazuuuil 4.52+0.59 Feamianis
Tusmsilseiuasiuuil 4.5020.60 Wmifigliuinisfiszduasuuuil 4515050 uazds
SrursmnuasaIniissduasiuud 4.52:057 wazlunmsanluynduresanuuinsdiuns

o «

a a0 1 [ Ad 1 L% a
UsNIsNHvueg  dAwnIny 4.51+0.53 TnendszAuAsLUULANYINAY 5.00 S1easidenutanaly

A9 4

A1T9% 4 szAuANRdglavAdln (Arithmetic mean) wazAnduauuuInsgIu (Standard
. . > <® 1 a & s a Y a al L3 a
deviation) wesszAUAILTsnalatanuUINMIIUsErIRugSuusnsluldusnsnesdnisuims

dusualaraldlunuUINISIIUNSUINMSNg Y

Usznulunisinseiuanudianala Mean + SD
sutuneunslsiusns
Funsunsliuimslilgenndudeu uasiinnunges 4.50+0.98
AusIsalunsius g 4.53+0.54
fithevendumeunisliuinmsuandliodnadmay hesdenisliuinis 4.52+0.74
fszuuAtesafunounaseInsIiuinig 4.53+0.85
mwEEAINTlAsUIINNISUSMsuRasfumey 4.52+0.69
Tnsaguvinfanelafunssuums wasdumeunislifusnissedula 4.52+0.55
ALade 4.52+0.59
ATUYDINIINITENUINS
figemienisliuinisiivainvansiiesesfuussvvugiuuing wu uinisuen 4.5120.62
anui uinisludrananiniiies viseueniaanswms
fimsussnduiusligSuuimemsuiaesmansiiuinnsfidals 4.50+0.58
MBVAUBIALABINITNMTIUINsUsEsUldotefiuseBnSnw 4.51+0.68
Paamenisiuinsaunsadnfisie dgain a5 4.51+0.78
Uy demnuvenyauims / theussmnduius Janudaawdilade 4.50+0.98
lngaguviuiswalamudamamadhiiauinisluseaule 4.50+0.87
ALade 4.500.60
é’wuﬁmﬁ’nﬁé’lﬁﬁmi
Fmhiidaeslued Suuduudila uasndoudierliuinig 4.50+0.98
Wnthiteegliaudiswdeuusi wazannsaudlatiygnildodgesing 4.52+0.48
Wwthiiansaneudednanulddaau Wilade uazgnies 4.52+0.36
dnthiidsoudemelunistiuing 4.50+0.25
Wwihiiliusmssiediuuimawmiieutunnine ldenufoa 4.51+0.47
Tneaguviiiawelalunisliuimsveadmihiiynvindusgaule 4.51+0.14

Aady 4.51+0.50
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= 1 (Y] ' o a . . 1 PN
A15199 4 (f9) szAuAafuaUAfla (Arithmetic mean) wazALUBUUNINTFIU (Standard
deviation) wassEAUANRInelasosuuInsiuszrrugsuusnslulduinishesdnsuIms

dusuaaviaslunuuINMIAIUMsUINSnving

Usziaulun1sinseauaunawela Mean + SD

PURIBIUILAUREAIN

anuARIUaIMieUIN1S AzmanlunsiunaIuUng 4.51+0.98
Aanfissmevesdsuisauanin Wy feense e fidsreeliuing 4.52+0.46
auaveInvesEnLiiuiMslne T 4.53+0.35
fvilsdofiusi 215805 wesihauliresuinsesiafiviwe 4.51+0.48
gunsaiitedlddinnuivaty weelifisme Tiusnssinga 4.52+0.77
Tnsaguvhufioeladuaniuil Yangunsaluasdsdunerazen 4.52+0.69
Anady 4.52+0.57

Aadesa 4.51+0.53

seauauienelavesussyrvulsuuinsdiuimuiguyuuasalannisdan 989
I3 a 1 o 1 1 1 5 Y a a ¥ c:l 1
8IANIFUSMITAIURIUAINAY wudsedunaunsiiuInsiissiuasuuun 4.5040.69 489
v a o @ o v v o Y a a ) o
manstiusnsiissauasiuuf 4.50+0.61 Wminglviuinslissavasiuun 4.51+0.57 uaz

L

fsgunsanuazanilsziuaziuui 4.50+0.39 waglunmsinluynimreanuuinsiuiiau
guyuuazatannisdiny Srnviiiy 4.50£0.58 Tnefidseduazuumaniviiiy 5.00 s1eaziden

LAAILUAIS19N 5
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o ') ' o a . . 4
f15199 5 sgAuAIRaglavAa (Arithmetic mean) LagANUBILUULINTFIU (Standard
deviation) vasszAUANRINelIiaNUUINSIUsERUESUUINsIUldUSn1sNesdanIsuS IS

dsuaraiadslunuus s uiRngurukaga Tain1sdea

Uszhulunisinszauaanunanela Mean + SD

MUTUABUNITIIUSNIS

Fungunislfuimsluganndudou uasdimuagost 4.490.77
Anusslunsliuing 4.51+0.98
fitheusnduneunsliuimsuandiiegnadman dherenisliuing 4.51+0.58
sz uUAIS N UNDUNAIRINITIRUTNIS 4.49+0.74
muasmnildsuanmsuimsusasduney 4.50+0.60
Tnsaguvihufienelatunssuiums uasduneunslifusnissedula 4.500.77
Aady 4.50+0.69
AULDINNITIAUIAS
e amensliuinsfivanwaneiilesesiuuseawudiuuins Wy usnisuen 4.5120.69
aouit uin1sludaananinifies wisueniatsams
finmsussrduiuslisuuimsmsuiaemnenstiuinsidali 4.50+0.45
RaVAURIAUABINITMTUSNsUTE v Ul deensiiusedndaw 4.49+0.63
dewmnemsiiusmsanunsadnfisds dgmn s9m157 4.51+0.85
U demnuuenyauints / thedsenduius fanudanudilane 4.51+0.78
Tngaguviufianelasugemenisdieuinmslusedula 4.50+0.69
Ay 4.50+0.61

v o

U MTNARLAUS NS

v

Emthiiiieslued Buwduusule wasndoudiesliuins 4.50+0.65
Wwihiireslvautiewmdouusth wazanusaudlatamldesnng 4.51+0.32
Winhitennsansutednanilddaeu Wileiw wazgndies 4.52+0.09
Wmihifisunudieaelunsliuing ' 4.50+0.47
Wwihiiliuimssegfuuinswiieutumnse Lidenujud 4.51x0.69
Tngaguviudielalunslivimsveadmihitpaviulusesule 4.51+0.88
Aade 4512057
fuAssugaLaEAIN
anuiinewemieudns dgmanlunisiiumaniuudnig 4.51+0.36
Aufismevesdssuemuasmn Wy feeasa senh filmeslvuims 4.50+0.25
amnuarenvesaauilviuinslae sy 4.53+0.85
fuiledefud nsens weshiulinesusnsedhaiivame 4.48+0.74
gunsaliedeslddninnuiuats uaziiiiome Wuinssag 4.51£0.95
Tnsaguviuianelafuaniuil Tangunsaluazdedursmnuazan 4.500.24
ALady 4.500.39

Aades 4.50+0.58
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a v

sedumuianelavesuszrwudiuuinsdulest nisvesygInlgndsioning ves

Y
F%

e nsUIMsAIuUaYmans nuietuneunislivinsiissuasiuuil 4.50:0.68 v
yensTHUEmsTiseduazuuuil 4.50£0.57 Wwihiigliuinnsiissfuasuuuil 4.510.78 uay
Asneeuagmnilsgfuasuuui 4.5020.75 wazlunmslunndmuresnuuinisdinules
nsveeynInUgnasieadna dauviafu 4502060 Tnefdszfuasuuudumiidu 5.00
swazBoauandlumsed 6

AN3197 6 seRuANadsvada (Arthmetic mean) wazAndoauunInsgIu (Standard
deviation) vesszdummeladenuuimsussruiFuuimsluliuinsiesdnmsuims

dusuarjarsluruudmsdiulest msvesygmdgnasneasne

Usziulunisinszauanuienwela Mean + SD

Fudunaunisliusnns
Funounisliuinsldgeendudeu warlieundesi 4.50+0.96
ANUTIEluNSUSMS 4.51+0.58
fitheguentunaunsliuimsuandliognsdaiau fesonisliuinng 4.49+0.74
fszuuAiSeedfuneundweInIsiuinIg 4.52+0.69
AwELAINTIETUIINMSUSMsuazdunou 4.50+0.78
Tngasuvinfianalafiunssuiuns uazdunaumsliuinisssdula 4.50£0.69
Aade 4.50+0.68

AULYBININITIAUSNNT

fideamenisliuinisiivainvanefiesesuussveugiuuins Wy uinisuen 4.51+0.65
anuft Winslutaananinidies vSeusniaistyms
fnsussnduiusligiusimamsuisiemmamsiiuinisiidald 4.49+0.47
navausInRBINsNMsliuinIsUssrvuliegwiilssiniam 4.52+0.69
geamamisiiuimsannsadniene dean 5 4.51+0.85
Uhe deanuuengaudns / hevsseduius Sanudaaudilade 4.50£0.54
Tavaguvhuianelasudemnisdiieuinislusedule 4.50+0.66
ALadey 4.500.57
sudmhiigliuinns
Gwihdiideslues Buuduudula wazwdoudesliuims 4.53+0.69
Wwthitreglianudismdswuz uagannsaudladgmliodierng 4.52+0.57
it fiaunsaseudednanulddman dilade wazgndes 4.51x0.44
huthffldnudsawelunstiuinis 4.50+0.69
dhuthilvuimssedsuuimswiieutunnsie liienujud 4.51+0.85
Tnsaguvhuimelalunsliusmsveadmihimavinduseiula 4.51+0.98

AL 4.5140.78
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(Y] 1

=i ' = a . . A
A3 6 (D) TeAUANRAULAYANA (Arithmetic mean) WazAILUBILUUNINTEIU (Standard
deviation) vesszAuANUNanelasieaUINsNUsEErugsuLsmMsildusnisTiesrnIsuIms

duiuajaandlusuuineaulest nsveeygnUgnieneasna

Uszaulunisiassauanunawala Mean + SD

AURISINEAINEZAIN

anuiineveniheuinis asmanlumistiumaniuudnis 4.49+0.98
auiissweresdd usmuETmIn Wy feeasa wewi Atnesliusns 4.51+0.74
AsAYeIRTesEnIUTilusnsne T 4.50+0.68
fivdsdefiud sans washaulSresusmsedradivane 4.52+0.47
gunsaliededlddninnuiiualis wasiifissme iusnmsmnga 4.49+0.69
Tngaguvhuiienelafuaanuil fangunsaluazdssrneauazan 4.51:0.68
Aady 4.50+0.75

AadeT 4.50+0.60

LY 1

MINN 7 seduANaduEYAdln (Arithmetic mean) wagAlauuuNIATgIU (Standard
. . o =3 1 a A Vo a v a d'
deviation) ¥e9sgAUANUAawelanauuInslunnswUssurrudSuusnsidldusnasg

a [} [ 1 5 a PRIy a
aaﬁmwsmsmumuanwma W 4 uusmsnlasunisuseidy

NUUING Mean + SD
umudaiuselaviend 4.51+0.63
mngﬁ'ﬁﬁmﬂqﬂﬁnqsﬂ'ﬂwujm 4.51+0.53
NuAMURRILYULaza RN TE AL 4.50+0.58
sushulest msvesyaalgnasnoaina 4.50+0.60

ToIEUBUULAINUTLY 1 VUHTUUINS
1. ludansszurnvedlsa COVID-19 84ANITUIMITAIUAIUAY ARSI BaY LYY
wastrewmasysevulumuasegia fau wazguan
2. #oansliiesdmsuimsdisiuarmaisuiul ssgunmnsliuinisliasedy
3. ABIN1seeANITUTTdINAUariasuauilsnuAniuvesn AU s

ieagleiaulasanseineg IaenadasiuanudesnisveagurulasnIalssyIvu
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A3Unan1sAnyn

sefuaufianelavesdssrvulfuuinisifuuimssudafusoliuiend ves
pefn1sUSMsdImUaavaas wudanufiewsladeduneunisliuinisdseduazuuud
4.50+0.68 Femensiiuinslisefuaziuuil 4.5120.60 Wwihigliusnsissiunsuuud
0.52+0.68 uazsAwnmNazmndseiuasluul 4.51:0.69 warlunmanluynduves
nuusmstudaiumelivion® Tewihiu 4.51:0.63 Taefiilsefuazuuuiumifiu 5.00

seAuaMuRanelavesUszaruduuin1simun1suInIsNg iy Y8989AN1TUTINTEIU
suariavans wuidetunsumsliuinsiiseiuaziuuil 4.52:0.59 Femmanisliuinsiiseiiu
AzLUT .50£0.60 W wihiiglsiuinsiissduasiuuil 4512050 wagdsdnnenuaand
sefuazuuud 4522057 uaglunmsulunnduresauuinisdunisudnsnguaing  fie

Wiy 4.51+0.53 Taefilsyauaziuutfuiiiy 5.00

sefumuianelavesUssavudSuuinsiuimunguruuasadainsdiny veseAnis

a ! o ! 1 1 5 Y a a 2 d [l
UINTEAIUATUAVIVAN WULNRBTUADUAISIAUSNIUTEAUASUUUN 4.50+0.69 ¥9IN1NTT

a [ d’

2
o
o
o

M3AASHITEAURBUEA-450+0-6 3t IS sy AuAsUEUA 4512057 tasfsdanay

ANUEsAINdsTAuAzuuLD 4.50:0.39 uarluninsauluynduvesnuuinismuiauguyy
wazaTaRnsdenn SlAwindu 4.500.58 tnefifisziuaziuuiugiin 5.00

a v

szuauanslavesuszyvudSuuinisdiulest msvesygInugnieioaii ves

Y
[

9IANITUIMISAIUI VAT INET WudtReTunaun1siiuIn1sliseAuAzuuUn 4.50+0.68 U9
nansuInsisyauazuuun 4.500.57 WnihiglruinisilssAuasuuui 4.51£0.78 uasds
° a ) a v a v

gunemmazmndszAuazuuu 4.5040.75 waglunmsanlunniuvesnuuinminiules) ns

a 9 a " w da Y | @
yeayyInUgnasieadns Ty 4.50+0.60 TnefifisvAuaziuuiiuyingy 5.00

deAnifudesagnuisgdumiuianelavesuszuwugSuuinisvesesinsuimsday
fuayman dudaiivseliniond dewirduiesay 90.20 Munisuimsnguang e
whivSeway 90.20 suimuguyuLazaiannisday IAvinfufesas 90.00 wagaules
msveeyglgndwieatns Tewviiufesas 90.00 wasmnAndunimsais 4 awuims

'
I

wudsgiuauiisnalavesSuuinisegiisevas  90.10
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