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4 Yszmshs msnmuadsziiuligun (Problem identification) n1s¥uilsanudnuiu (Public
hearing) wnasmadsnagwslunisualatogm (Strategic measures) wazarwsimsslunisudly

Uy
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6. tnauginufisnelavesgnimieuszurnsnguilinune (Client’s satisfaction)
Uiznauﬁqaoﬁ’ﬁi’mﬁﬁwﬁ’m 2 Ussn13fe seaumImianela (Degree of satisfaction) n1g
YBUFUNIBANAIU (Acceptance or rejection)

7. inmsinaldeviorediau (Social damage) Usznaudiesadia 2 Usznisae

NansEVuABuen (Externalities) Auvun1ednu (Social costs)

nauduaiun1sUnAsasdwviesiu (2546) Awualilgvsaansniswaunssuunisiiu
guaniavszrrussssdnsUnasesdiuviesiulaeliussuauiidiusanuniu Tnodaasuls
psdnsUnasesduesduimdnnsuinisiantsiiauldlunisufjofon Tneid nagns
Usznaude msuSudsnguainesuideuiinerdeaiiolnlenialiussarvunsisaeunis
USnsaurewiesdiu wasimuandninasiuaziitinnisusnmsiansiaiedunuinals
VieduUAtR uasldifundnlunisussiuiananuvesusiaziioiu

a

wizsnquinidiendninugiuaziinisuinsianstiudiesiid we. 2566 1
mmmsunhﬁa'lﬁﬁauswmiﬁadﬂg‘jﬁaawuim81‘27"3%'msu‘%msﬁamsﬁmLﬁaqﬁﬁLﬁaﬂsﬂmﬁqw
vaeUszevu \anadugvsdanisiavessy duszansam \inAuAnAluanisAisvesiy
am%umaun'liﬂﬁﬁ'amuﬁl,ﬁummaﬁLﬂu Ussrrvulaiuniséungainuazainuazldfunis
mouauasawdens nefidmuedsd @¥aRmsdinmunnenssuniswmunssuusvnis,
2547)

L indsslovidgueesdssanvu Tdud nasudnissanisfiauisanovauss
(Responsiveness) fiaA11uAaIN1TveUsEIYURasne1emy i Aanansenuludeuan
(Positive impact) slan1sWauNIInUssv1vu

2. \ianadugudnonisivessy Tiun msuSmsitelildnadng (Outcome) asemu
Tnquszasd (Objective) fianelilnefinsuinrsuvusadunadugud Result base
management) waznsdnvirdennasindnenasiu (Performance agreement) luynsesiv

[y

3. fussAvBnmuasiinaruduailudansiaveassy i nmsusmsitezdesfinnsan
Tusdisuidisusenindadodudr (nput)  Aunadwd Outcome) MiAnTulasiinisyin
Cost/benefit analysis TWansniiasgimundululivesamduawesunuauvialasinis
e Woufuusslondildsu sawidassuunisnathmnemsvieuasfanaeuvesusas
yAAa (Individual scorecards) Midenlefuszduasins (Organization scorecards)

4. 'L:Jﬁ%"’umaumsﬂﬁﬁ’amuLﬁummzﬁ’%ﬂu o msfdmuassesianlumsufifay

warn1sanduneun1su iRy (Process simplification) wazdalviinisnszaresiuianis
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dndula (Empowerment) itelimsufiRnuiasduiignusmsinddafudszarvu sauanis
Uiinulugy One-stop service

5. fimsuiuupmsiavesdunamsliiudemgmsal iun msvumuwasyfulse
NI¥UIUNIT LLa:“ﬁ"'umauﬁ'mu'lmjagjLaua (Process redesign) 43 udusiasnunaudrfu
AnmdguagaamTiduresmunuuazlnsinisynszes (Program evaluation) nMsguidn

1

dwswmsiliddndunaznisydulsengmne agsudeudng Imnzauduannisaied

e

BHD

6. Usswinuldsunsguneanuasainuazldfunisnevaussanudonis dunnis
UﬁﬁﬁiwmiﬁajaLﬁuﬁamms‘fmmmaxmmﬁawa’twadﬂis‘uwuQ%’Uuémﬂﬂwé'nimaﬁms
d1779AuReINITveIssY v (Citizen survey) wazarwfimelavesffuuinig (Customer
survey) luvannvaneisuaslulusgasuane Lﬁaﬁwmﬂé’uﬂsqmiﬂﬁﬁﬁ'swmwialﬂ

7. 4 msﬂﬁumuwamiﬂgummamqamtaua lmmmsmmaauLLavmwamﬂJmmmu
vielassuunisaruaumuas tnternat sonirol) Zsveyilifan i, Anfunsg Tfainsd

(3
asAnslivssguihmnelasgiiuseavsam

drinnuamznssumsianszuuTeNs (2547) ikaunseazdenvesindaluus
ammnalumsimunuammsuinslaesn sunsjadugndgFuuing Asananns
dufumsludeamsiuilimwAniuresnissru fvemiivssrvuanunsouansnuBngiy
Heafuuimsmssasldnaetoms fmstensiauiuiasdeausuuzassussrmy
ASuUinis nsdwmanisfuitennudndiunnuiuusinstiving nmsudledgmuasssuy

ammmsauw E]Ui”IEJ‘UUG]E]U'i“U']‘UUNiUUiﬂ'ﬁ LLa“ﬂ’]’iﬂ’WiUG]&H(ﬂi‘-ﬁ’]‘UMiEJ'JﬁﬂWﬂWU'iﬂ’]i

MINAUIALAINUINIS LLaxm?aqﬁau%mﬁé"m%'unﬁﬁmmQmmwu‘%ms

WaU momaes (2550) ndnrirgasduiavmienisaataifisegasifieaiisulssiy
Anudusaliigsialde nswdnduivdeuimafuduaudeinsidilildsunisnevauas
wasniuasanaeuiuguilnndn wanfusiviodudvarduannsanouaussmiudesnises
anAmegTuuinsuselyl

fvan Undsdand (2549) ndmdinmsimwesdnsunasesdiuvissiuluyuuesiiamins
SufnfurnmaitdamuannsanshuvesesinsUnasesdiutesiues madufiveniu
wagldmniudonnuszyu mwAedidy mathauiuasmeluladmiluvssandld Tay
AilmivesiesiiuinrtosiumuindiFusunsiamsvesssdnsunasesdutiosdu Wy n1s

Tivimsguuuulnl fenssulvd Wy Ysuusamstiuimsastsas nswaimnnsdes nists
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nasteyauazduaiulivssyyuiidiusin laeA1duinissduuulmiduiiansanain
) « Y a a O a o4 c e '
naninua 4 98 Ae 1) Anssululiauseilieadulusunsy (Program activities) 1nn77
° & a o 2 a da ' ¢ 1w '
A13Y191UATNAYT (Single event) 2) tufanssunlinuALazauysslevddadian Wy g
ainngld nsuian wdwandesy WaurAuLaze @ sauieniswauimianisies
3 1 v A' P DA | ] s o YV a A 7 1 1 a vV a
3) asrnsunasasd@runesiulidudAg i nianisiisundasiingrn daasuliinaaiu
1 =) ) Y a 4:’1" O [ a -=‘0’ LY 1 1
TuuswaznluNusinglu 4) uinnssunisdanisinluedaeadasle Tegliivuieauls

UIAUnIadn

Malcolm Baldrige National Quality Award (MBNQA) idusiuuuusie¥ananimuieni
vaeszimaanigenin1 Fududunuusetanmuamuisndfiusemanig alanuily
Useyndld 1y Ussnedlu oomaside Awlus wazunade Tuduveslssnaanigawim
U‘%ﬁ%‘umﬂwﬂmﬁﬂﬁaﬂmmw MBNQA #i® Motorola, Inc. Waz Westinghouse Commercial
N lear Fuel pvision Wlae. 1988 uasuidmmnadnildiusea fie Clobe metalurgicas™
Inc. ?hugiﬁ%ﬁlﬁﬁﬂ’li Federal Express (FedEx) la5uludl a.a. 1990 (Evans and Lindsay,
2005) Tag¥nguszasAndnuessneianunin MBNQA Usenaudae (National Institute of
Standard and Technology, 2006)

il Lﬁa‘dﬁﬂﬂiﬁﬁumﬁmﬂﬁﬁﬂ’]iU%lUﬂ?dVlzGﬁWU?]mﬂWW (Quality) wagnsifiueandn

(Productivity) 'Lﬁﬁmmmmsa’Lumswﬁa*ﬁuﬁqd‘TJuu
2. \ieundasasfnisaeg fiuszaumuddalunsuiuussaunmauduas/mio
Uinsvesnuiedlaiity

3. deadewumatazsinsiiienagsia AMAAFIMNTTY N1AST UATBIANITAINY

ildussfiuauannsavasnueadellumsuiuusnmunin

a. Lﬁa'lﬁLfJuuu'wmﬁLa‘wnzLmzmudaaémsﬁﬂixaqﬁ%ﬁauﬁﬁqmw%msﬁ'ﬂms

ssrmaiislilasuarmdnsalumsWauamunwuesasdnis

National Institute of Standard and Technology (2006) ladavinmueituntsusediu
aﬂﬁﬂiLﬁEJ‘%’U'SN’J'aF]QJmWLMW’Ia The Malcolm Baldrige National Quality Award (MBNQA)
tieduaiuliesdnsiidnussninduesdnsiifdnentmiudn lasfinsouveanmeilunig
#1301 7 vn Uszneuiie n19edun (Leadership) MIINUHUNEENS (Strategic planning)
nsyatugFuuinisuasnaia (Customer and market focus) Ns¥ana n1siAsziuasnig
IAN15A21U3 (Measurement, analysis and knowledge management) N1sYUdUNINeINS
yanaa (Human resource focus) ASEUIUAITUINITIANS (Process management) Wae

HNaans (Results) dauansluning 1
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Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

/ Planning . Focus N
" Leadership’ I < > I Restlts

x Customer and ‘ | Process /
Market Focus %i— Management
\ 4 . X .

Measurement, Analysis and Knowledge Management ’/

A

i v
\\‘. ._._———'/

A LY o LY v 1 = . -
AN 1 memLLuuwu'mawsus'm'Jaﬂmmwmem'uaa MBNQA (National Institute of

Standard and Technology, 2006)

namil 1 szfusnvasBenvesdnuaresing anmuandeuvetasdng Snwasves
AIUANRUS gVsAIAATIBIAINTIINIEAB8IANT 3INFILUUYDY MBNQA 2TUUs
ssvuUfdinseanidu 6 mnedaduszuuufiinsfiasiliussatwadnivesasdns Tnodl
wInA1Iznsiiewing MeneuRunagns wasnisadudiuuinisuaznatnazifunguues
A stwzszuuugjﬂ’ﬁminejuﬁﬂsLflua'auﬁwﬁmﬁazv’h’tﬁﬁu%wﬂsLﬁumwéﬂﬁ’maams
Nusunagysuaznuaimtamalueuian dunguitasssznoulusie nsgatiuningins
yAna NsEuaumMsuimsinnts uazwadnd unduuomadnd Tasfiyaainslussdng uas
nssvumsiddgazdunguslunsitasiliosdnsussanadwsaiaaly Faszuudfiinisluyn
wnnziinavhliesdnsiifinenmlunisafundadoue afuims asudmsdansgiuuins
wazaaIn A1TUITMIAUNISRL MIusuIsTanisniely iauﬂy’qmiﬁ’wmw%’wmnmﬂﬂa ns

USMsIaMsia - wasmsiianuiuiinveusedsrunas g

Zhao uazAmy (2004) liinseuneianmuninwisyifves MBNQA Tuldlunsamn

\wsaddiainnuamnisuimsdnns wasdnunmuesesdnsvennisuinsmeiugaamnssy
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veUsamaiy Tnefluduusnszuuufdinsesdseneulumeonasilunisussiiiu 6 wuan
dud aaggln mamauwunagns msjadudFuuinsuageain nstana nslnssiuas
M3dansaug Msgadunmineinsyana waznssuunsuimsdons  dussuulfoined
deadeianadwivetasdns Ussnaudevuanndng 4 vuande Auianalavasynains

HaFWSYaIN BuUETULINT madwdmaiumsiiulasmseann uasUssAvinavetesdns

Lakhe waz Mohanty (1994) n&1391 WWIRAYEINTTIAYA Total Quality Management
(TQM) AemsdavilifasdinisfinisuSuusanssauzedesaios Faflmusuivlunisldmaia
wazseafiodiuauanlunisnsaea dm3uesdnsiifinsdniszuuamnmazdunaldan
1) szuumsinhauameznduduniovenloue wasnszuiunuresesdng 2) yaains
meluliaudila waziuniudidylunisdaissuuguamhesdudiuniwesnisuss
minenegsiavetesdng 3) Tassafwesesdnsiinisufuidmivsesiussuuauam
) '".'n'r;e:_i;-?.ﬂuﬁuﬂ'zﬁiié@’@«ﬂﬁ.'ﬁ’zmlﬁ%‘%‘tn:’Sn'n’n';a'lum;k:;n-:uaﬂzﬂﬁ;:’?iﬂmﬁa‘uaau.::;»'..rqjiﬁ%a-;_-
29ANT  5) mﬁmmmﬁaarﬁsLLasmmmﬂﬁwmc\’{%’uu%nmf)udmﬁnﬁ’mﬂumsa%’wammus

Y8989An5 6) LUuBIANTAlssuUNISEoasTITUIE AN AW

Ugboro uaz Obeng (2000) wuitluasAnsiiviszuu TOM luldaswuananduiug
Aduuan (Positive correlation) sEnInazginveduinisasga nsliorunalunas
UjuRnuwssyaains (mshigmnalumsdnduls, msfidusnlunszuiunsdndy, waznis
wihflelayadnasuasvineinsluesdng awfaelalumshausesyaainsuazanuimels

YBITUUING

Kaplan wag Norton (1996) 1a nd1214Tu The Balanced scorecard: Translating
strategy into action fiindugnAMIagSuU3NTgT (Customer) azinaIndruLlInsnain
(Market share) g$uusnislmal (Customer acquisition) n15¥nwAgFUUIATSIAY (Customer
retention)  Mlsléa1ngFuu3nig (Customer profitability) wazAuARenelavegsuuins

(Customer satisfaction)
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= ada o
ITLUYUIBIY

YBULUAVBILATINITIVY
3¥o1dsdrsramufionelavesUsz Ul 3Uin13ve98aAnITUTMTAIUAIUAYINAIS
UszdTeuuszana w.a. 2563 fldusnsluauu3nissineg vesesdnsuImsdiumuaranai

Taeiiuszidiunisasavszneulume amnufsneladedunsunisiiusnis Yeamenisiauinig

'
a

Wmihddlduinig wazdefsdisaruazain uisdelausuusdug guiiegwes
Fuuinmsluwsiaznuuinislagguansetefiesdnisuimsdiuduajainanssausuly ldngu
e84 200 fregslunsdndauudisianudniiunislsulldelivssrwudiuuinis

AU

Uszynsuaznguaaegnelunisdisna
m‘;ﬁﬂﬁwmm‘ﬁﬂLﬁwaqﬂsmwuﬁ%ﬁmi faszAUAIILNNalIveIUTEYTU

LA

SUUSH a7 Arssdmsuimsdiudtuarjmaie rrileuusinn we. 2563 nsiUseie

o

B
v =

Fwau 400 519 lusuudnsiudaiuselanientd uiuvanguruLazaiainisdeny
sules vesuymgnieneadns wasauuinisnguang AlasuuinsanesinisuInsdIu

AUAYNNAN

szgzaANinNNgISe  donufl nsesdiauazdiSnisiiusiunudeya
Sudufiun1sidededinaisenineduil 1 aanau 2562 - 17 fueieu 2563 lavds
wuuasuanudamuiawelavesyssavugsuuinienlusedld weliussnvugiuuinis

Usziiuszaualnufianala LLazaﬂaaﬂﬂ'a;damsﬂszLﬁuwamﬁqamﬁ’uwnﬂiuiaﬁmmamna"ﬁ

WIRMYINTANANTEUY INGNUAYUNTLUATRALANG  JINIAYUNS

nsnAsauLASaie

woudmemuiimelefilfifuedesioluniafususudoyaluaisd ldfinismaaoy
mwmﬁmmu%uﬁam (Content validity) waznedauauisinsudalaseaine (Construct
validity) @wiunismageuainudede (Reliability) antuazsudunismafiarduuszans
Cronbach’s alpha Tudruvesseiuanuianelasesuusnisilulduinisfiesdnmsuimsday

AUAYVIAIN
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N5IATIARAZNITUTEIIENE
TlUsunsudnsaguniedaua1ans SPSS for Window (Statistical Package for Social
Sciences) Welsesiteyamuiaguszasdvasnsidedisaaludiiu Fauszneulude
1. Ams1zn1aud (Frequency) waziesag (Percentage) U893 UIULRBUUUY
dsrvamudaiiuluusiazanuuinig
2. Annwdnaioavadin wazAndeuuuinasg (Standard deviation) sgAuAIM
fanelavesUszrrvugiuvinisdetunsunisliuinns demnanisliuinis
Famthiigliusms uazdsdwisauazaan Tnsuvvasualudiuiilduinsdn
WU Likert’s Scale usazdeiimadennauld 5 maden fneuunndigald 5
azuuy 1nld 4 avuuy Vnald 3 azuuu tenld 2 ezuuu  wastesiige
16 1 azuuy TnerhAnoULBIRBULUUABUMNNMIALARE WaziMuATERY

Aade Wy 5 seau Al

anunavededalunsasty =g - aenga/ Sy
5-1/5
0.8

TReuUI8AIUIN

1. ﬂzLLuuLaéaﬁaqide 1.00 - 1.80 wu18AININ  AszAUANNINGLA
tiouiian

2. ﬂsLLuuLagaﬁagstjN 1.81 - 2.60 MuwANN Sszauanuiawelatoy

3. ﬂzLLumaﬁaﬁagﬁxWiN 2,61 - 3.40 nU1EANNI TszAuauiawelaliu
nang

4. ﬂSLLuuLaﬁaﬁagszudwa 3.41 - 4.20 vegAnudn dszauanuiawelauin

5. ﬂsLLuuLaﬁaﬁagszwdwa 4.21 - 5.00 MueANN dsgauanuiawalauin

ian
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NanN1SAN®YN

N1SVAEBUAT Reliability
mmwuaaumumsﬁﬁnmmﬁawa’twaaﬂszmmuﬁ%’uu’%msmaamﬁmiu%msahu

#ua WUiaA Reliability (Cronbach’s alpha) lusdnuduneunisliuinis Augemienis

]
v o

15USAS eudmtialiusnis wazauddiuieaiiuazain dAnvinny 0.92, 0.93, 0.91

v

'
=

wae 0.89 swdIdU  FediArganinAndngaAe 0.70 (Nunnally, 1978 9lme Prajogo and

Sohal, 2006) swamﬁaﬂﬁmﬂﬂﬂumiwﬁ 1

PN 1 uamsAn Reliability dhuunmuauilgnisuseidiv

sufildnisusediu WD Cronbach’s alpha
Sumeunsliuing 6 0.92
FYaIaNSIAUINIS 6 0.93
Lij'mﬁwﬁc_ﬁflﬁﬁms 6 0.91
asgaAmEgan ”‘ ' 8 0.89

NAN1SIATIENIINUUUEITID
a1nnsdrsranuianelavesussunvudSuuinivedesfnisuinisaIusiua

damans Usedteuyszana we. 2563 luswiudafiuseldvsents AIUUINITNY MUY

Fniles veeygaUgndsieaine uavswiuiagusulazaiaRnsden wudssny

Q’%’UU’%msmauuwaa‘umummﬁawd%’]aamé’amam‘tumiwﬁ 2

A5 2 u,amﬁwmumaaQ’mauLmuaaumuﬁ'ﬁmmmﬁawa’tﬂ

UUINT Swouwuvaeuni  S1uuUszeuwil Savazrasussnui
fidada ABEUKUABUNY AULUUABUDM
usmudafivieliviand 170 62 36.47
AUFUUINTNY VNG 50 21 42.00
sudnles veaugaUgndsieaiie 70 29 41.42
NusMUTRILTLLAZE IEANTEIAN 110 40 36.36

ey 400 152 38.00
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TuduvesssiuauiianslavesUssrmugfuuinsfisuuinsiudaiuglinsems
YBIDIANITUTMTAIUAVAYIINA wuwieladeumeumsliusnisiiseiuaziuni
4.50+0.41 Feamanishfuinsiiszduagiuuil 4.51:0.29 La’l’wﬁﬁﬁcﬂﬁiﬁmiﬁszﬁuﬂzuuuﬁ
4.50£0.40 uazdudseneauazaIniiszRuAzLULA 4.51:0.45 wazlunmslunnd
yesnuunsEudniueldnian® fewinfu 4512038 Taeiifisziuazuuuinwiiy

5.00 s7waziduanandlumsen 3
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A151971 3 seAuAnRdsavAdia (Arithmetic mean) wazAU8UUNINSFIN (Standard
deviation) °uaaizé‘fummﬁqwa‘lassiaa'mu“smiﬁﬂ'iwwuQ’%’UU‘%M{LUWU'%maﬁaafﬁmsu‘%ms

dhwshuavjmarlunuuinisnuindaiunglaviend

Usziaulunmsinssauanunanela Mean + SD

Sumaunisliuims
Fumaunisliuimshigeendudou uaslinnundasi 4.48+0.25
mnuaasalunisiiuins 4.49+0.36
fithovendumaunsiyusnsuansliagnedaau deremsliudnns 4.48+0.75
fiszuumisssdiunaundsraamsliuinig 4.50+0.44
AwazINTlETUIINMsUNsusastunay 4.49+0.58
Tnasuviufianalafiunsguiuns warduneumsltumssziula 4.49+0.48
Anade 4.49::0.39

28ININTIAUINIG
figpananisliusnisiivainuateifiasesiuussawudiuuinis Wy uinisuen 4.48+0.78

aoufl uSMslutiaaiiniiss ¥SausniIansIvNIg

ﬁm3Uizmé’uﬁuﬂﬁc\'ﬁuu‘%mwswﬁwaamanﬁ'l,ﬁu‘%msﬁﬁ'ﬂ’l,ﬁ 4.48+0.63

fe UaL e msEan L ir A s s iildegediv s Bng am « AAE098

gomunisiuinsannsadnieie azain 59 4.49+0.52

e dernuvengaudnig / theussanduius fenmdaeudilade 4.50+0.44

Tngasuviufiaweladugeminsidifisuinisluszvle 4.50+0.58
Anady 4.49+0.47

} v a v a
WSS

Fmthiinaaslues sunduudula uaswdouiagliuinig 4.50+0.57
Bmihireslaudiomdewush wazanunsoutlalgmlfodnsings 4.49+0.12
@withiiannsaneudednonulddaau hlade wazgnsies 4.48+0.31
EmthiidsuouRemelunsiusng 4.50+0.35
Wwithilisnsregsuuinsmileutuynae lildenufjid 4.47+0.45
Tgaguvinuimelalumsivimsveadmihityminlussdula 4.49+0.48
Anade 4.48+0.28
FedruneauEzaIn
anufinsvemiieudms asanlunisidumanniuuinig 4.49+0.77
auipmeTesisneaudzan Wy fineasn wenh fiteesliuinig 4.48+0.36
ANuATaInTRsEn Ui Nslne 4.50+0.89
fvtdeRun 13ans wasthanlirosuinisegnaiisane 4.50+0.45
gunsaiiedesdlidninauiiuaty uaslifiseme Thidnssmd 4.49+0.35
Imaajﬂvhuﬁawahﬁ’uamuﬁ 5aqqﬂnm§uax?iaé’1mammazmn 4.49+0.45
Auade 4.49:0.38

Aadysau 4.51+0.38
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Tudutessziumufanslave sy yrug3uuin1sfuuinITNg iy 18I8eANs

USMITAIUAUAYINaN nwuirsetunounislruimsiiseduaziuuil 4.51+0.40 83119013

Tusnsiszdunzuun 4.50+0.48 L%’Wﬁﬂﬁﬂﬂﬁﬁ%msﬁisé\’umu:uuﬁ 4.51+0.39 wagds

SmnanuazaniseuasIuLd 4.51:0.44 uaglunmsanlunniuesnuUIMSAIUIMS

aguang  dAwviniu 4.51+0.42 Tnefifisefuasuuuiniiu 5.00 s1wazdeauandunsisi 4

a1597 4 SzuAnadn@uAdia (Arithmetic mean) wagAndoauunInIzIu (Standard

deviation) vesszuaufimeladeruuinsivssaugiuuimslulduinisiiesdnisuins

drushuarjanaddlunuuImMsiuUINMINgnieg

Usziulumsinsziuanuianela Mean * SD
gutunsumsliuinig
Funsumsliuinmsligienndudeu uasfinnuadesda 4.51x0.25
anusslunisiiusnig 4.50+0.56
fithouantumsunisliusmsuantliededaau hesenshiuins 4.51+0.45
fiszuuAdssdunaundwenmsiiuinig 4.52+0.25
SR uzwmf\.?’fve.('i’;’ﬁ,mnn"ﬁuﬁn':-;Lw::‘.:v."i"n'uma'u - 4.50+0.4%
TngagUvinufisnalaiunszuaunis wazdunaumslivimsszavla 4.51+0.31
Aady 4.5120.40
FUTBINNINISLAUINS
fidemenisliuinsanainuaneiiieTesiuUsEuTURS UL WY U3nIsuen 4.51+0.45
aouit Unislutiwainidies vieuaniansuns
i’lnﬁﬂszmé’uﬁ'uﬂﬁ’@%’uu%miwsmﬁaﬂiaqmam's'l,ﬁu%miﬁ%’m‘lﬁ 4.50+0.25
navausIaudsnsnsiiusnsUssnvulaagelivssinsnm 4.50+0.78
gonansliusmsansadifisine azan 5Im157 4.49+0.25
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